UBND TINH NINH THUAN ~ CONG HOA XA HQI CHU NGHIA VIET NAM
SO CONG THUONG Poc 1ap - Tw do - Hanh phuc

S6:1929SCT-TTr Ninh Thudn, ngay1® thang 9 nam 2021
VIV tiép tuc thyc hién cong tac
tiép cong dan, giai quyét khiéu
nai, t6 cao va phong chong
tham nhiing, thuc hanh tiét
kiém chdng lang phi.

Kinh gti: Cac phong chuyén moén va don vi truc thugc So.

Thuc hién Cong vin sd 4701/UBND-TCDNC ngay 06 thang 9 nim 2021 cua
Uy ban nhan dan tinh vé viéc khic phuc nhitng ton tai, han ché trong cdng tac tiép
cong dan, giai quyét khiéu nai, to cdo va phong, chéng tham nhiing, thuc hanh tiét
kiém chéng lang phi. Pé nang cao cong tac tiép cong dan, giai quyét khiéu nai, to
c4o va phong, chéng tham nhiing, thuc hanh tiét kiém chdng lang phi trong thoi
gian t6i, Giam déc S& Cong Thuong dé nghi cac phong chuyén mon va don vi truc
thuoc Sé thuc hién tét cac ndi dung sau:

1. Tiép tuc thyc hién tot Chi thi s6 35-CT/TW ngay 26/5/2014 cua Bo Chinh
tri vé ting cudng su linh dao cia Pang d6i vai cong tac tiép cong dan, giai quyét
khiéu nai, t6 céo; nhitng noi dung cua Cong van sé 4701/UBND-TCDNC ngay 06
thang 9 nim 2021 caa Uy ban nhan dan tinh.

2. Giao Thanh tra S¢ chu tri, phol hop Vvéi cac phong chuyen mon va don vi
tryc thudc S¢ tham muu, giai quyét cac vu viéc khiéu nai, t céo phat sinh lién
quan dén nhiing linh vuc thuoc S& Cong Thuong quan 1y; ting cuong cdng tac tiép
cong dan, ddi thoai truc tiép véi nguoi dan trong qué trinh trién khai thuc hién
nhiém vu, quyén han lién quan dén So Cong Thuong, kip thoi giai quyét nhiing
birc x(c cua ngudi dan, han ché phat sinh khiéu nai, t6 c4o, nhat 1a cac vu khiéu
nai, to cdo dong ngudi, vuot cip; tham muu, dé xuat lanh dao S& kip thoi bo sung
nhimg co sé vat chat caa phong tiép cong dan, sap xép, bé tri can bo, cdng chic
lam cong tac tiép cong dan, nang cao trinh do, chat luong tham muu giai quyét
khiéu nai, t6 cao.

Tiép tuc cap nhat trén phan mém theo doi két qua tiép cong dan, giai quyét
khiéu nai, t6 cdo cua Thanh tra Chinh phu; theo d&i, tham muu gitp 1anh dao So
xur Iy nghiém ddi véi nhitng to chire, c4 nhan, ngudi c6 tham quyén thiéu tinh than
trach nhiém trong cong tac tiép cong dan, xu ly, giai quyét khiéu nai, té cao.

Tang cuong cong tac thanh tra trach nhiém thuc hién Luat phong, ,chéng tham
nhiing cua Thﬁ truong don vi truc thugc; dong t’h(‘ri tang cuong don doc Viéc thu’c
hién cac két luan thanh tra, céng tdc phong chong tham nhiing, tiét kiém, chong
l&ng phi.
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Tiép tuc nang cao hiéu qua cong tac tuyén truyén phép luat vé phong, chéng
tham nhiing, 1ang phi; cha trong cac linh vuc dé phat sinh tiéu cuc, tham nhiing;
tdng cuong cong tac thanh tra, kiém tra; kip thoi dé xuat, khen thuéng nhiing tap
thé, ca nhan lam tbt cong tac nay; dong thoi kién nghi, d& xuat xa 1y nghiém cac
sai pham theo quy dinh phap luat.

_binh ky béo bao Uy ban nhan dan tinh vé cong tac tiép cong dan, giai quyét
khicu nai to cao (thdng qua Thanh tra tinh) theo ding cac ndi dung duge quy dinh
tai Thong tu s6 02/2021/TT-TTCP ngay 22/3/2021 cta Thanh tra Chinh phu.

3. Giao Van phong So tap trung ra soat, thuc hi¢n cong khai minh bach trong
hoat dong cua co quan, td chirc, don vi trén cac linh vyc: Tai chinh - ngan sach;
mua sam tai san; dau tu xay dung co ban; quy hoach, ké hoach cuia nganh; sir dung
cac khoan huy dong va dong gop cua Nhan dan; quy trinh thu tuc giai quyét cong
viéc cua co quan, don vi gan véi tha tuc cai cach hanh chinh; cong tac tuyén dung,
b6 nhiém, luan chuyén vi tri cong tac;. ..

Xay dung, thuc hién cac chuong trinh, chi tiéu, ché do dinh mic, tiéu chuan
theo dung quy dinh; tich cuc thuc hanh tiét kiém, chéng lang phi; thuc hién nghiém
tic van hoa coéng sd, quy tic tng xir cia can bd, cdng chirc, vién chirc va ngudi lao
dong bao dam ky luat, Ky cuwong hanh chinh; tang cuong tng dung cong nghé
thong tin trong giai quyét thu tuc hanh chinh.

Trién khai thyc hién nghiém tic ding quy dinh phap luat vé minh bach tai
san, thu nhap.

4. Céc phong chuyén mon va don vi truc thuoc So tich cuc, chu dong, phdi
hop thuc hi¢n t6t cong tac tlep cong dan, giai quyét khiéu nai, té cdo va phong
chéng tham nhiing, thuc hanh tiét kiém chéng lang phi./.

Noi nhgn: GIAM bOC
- Nhu trén;

- UBND tinh (bao cao);

- Thanh tra tinh (b4o cao);
- Luu: VT, TTr.

Vo Pinh Vinh
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